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Abstract 
The rapid advancement of globalization and digital disruption presents a dual 

challenge for Islamic educational institutions: maintaining traditional religious values 
while achieving global competitiveness. Malaysia has emerged as a significant model 
in navigating this tension through strategic institutional reforms. Objective: This study 
aims to analyze the strategic responses of Islamic education management in Malaysia 
to globalization and the era of disruption, focusing on the sustainability of these 
strategies. Methods: Utilizing a qualitative descriptive-analytical approach, this 
research synthesizes official policy documents (e.g., Malaysia Education Blueprint 
2025) and academic literature from 2021–2025 via a Systematic Literature Review 
(SLR) framework. Results: The findings reveal that Malaysia’s management response 
is characterized by "Maqasid-based Strategic Management," which integrates digital 
transformation (Smart Madrasahs), international quality accreditation, and financial 
autonomy through productive waqf. Contrary to fears of secularization, digital tools 
have catalyzed a "re-spiritualization" of education, enhancing the accessibility and 
personalization of religious learning. Conclusion: Sustainable strategies in Malaysia 
succeed by anchoring modern technological efficiency in traditional Islamic ethics 
(Adab). This SIEM (Sustainable Islamic Education Management) model offers a 
viable roadmap for other Muslim-majority nations to achieve educational 
modernization without identity loss. 
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Introduction 

Globalization and the era of digital disruption have brought radical shifts to the 
educational landscape worldwide, and Malaysia is no exception. The emergence of 
artificial intelligence, automation, and fluctuating labor market demands require 
educational institutions to move beyond traditional methods. For Islamic educational 
institutions in Malaysia, the challenge is twofold: they must maintain the integrity of 
Sharia values and Islamic morality while simultaneously adapting to global efficiency 
and competitiveness standards. This phenomenon of "value disruption" and 
"technological disruption" often creates tension between educational conservatism 
and modern demands. If Islamic education management fails to respond, there is a 
significant risk that graduates will lose relevance in a highly competitive and 
technocratic global job market. 
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Previous research on education management in Malaysia has frequently 
focused on the national education system in general or solely on pedagogical aspects. 
Although studies on Islamic education exist, there is limited literature deeply 
analyzing "sustainable" management strategies capable of enduring disruption. 
According to Zaini (2024), many Islamic educational institutions in Malaysia still face 
hurdles in curriculum digitalization and data-driven human resource management. 
There is a theoretical gap in integrating the concept of Maqasid al-Shari'ah into 
operational management strategies that are adaptive to global changes. This study 
aims to fill that void by offering a strategic analysis that is not merely reactive but 
visionary and sustainable. 

This study aims to analyze the response of Islamic education management in 
Malaysia to the challenges of globalization and disruption. Specifically, it seeks to 
map the sustainable strategies implemented by Islamic educational institutions, 
ranging from policy levels to school and university implementations. The analysis 
focuses on three main pillars: technology-based curriculum adaptation, innovative 
educational leadership development, and the preservation of Islamic identity amidst 
global trends. By conducting an in-depth review, this research intends to provide a 
strategic framework for Islamic education managers in Malaysia and similar regions 
to navigate future uncertainties. 

The urgency of this research lies in Malaysia's position as a global center of 
excellence for Islamic education. The success or failure of Malaysia’s Islamic 
education management in responding to disruption will impact international Islamic 
education standards. This study argues that sustainable strategies integrating digital 
proficiency with spiritual intelligence (SQ) are key to producing a generation that is 
competitive yet remains rooted in Islamic ethics. Given the "Malaysia Madani" vision, 
which emphasizes innovation and humanity, this study is highly relevant as a policy 
guide for the Ministry of Education and relevant stakeholders. The results are 
expected to strengthen the resilience of Islamic educational institutions against future 
shocks. 
 
Literature Review 

Islamic education management in a modern context is not merely the 
application of general administrative principles but a process of planning, organizing, 
and supervising rooted in the values of Tawhid. In Malaysia, this management 
involves coordinating institutions ranging from Government-Aided Religious 
Schools (SABK) to higher education institutions. According to Hamid (2023), 
Islamic education management aims to develop human potential holistically—
physically, emotionally, spiritually, and intellectually—as reflected in the National 
Education Philosophy. In facing globalization, this definition has evolved to include 
"adaptive strategic management," where bureaucratic efficiency must align with the 
efficacy of achieving both worldly and hereafter goals. 

Disruption theory, originally popularized by Clayton Christensen, refers to a 
fundamental shift in how knowledge is produced and distributed through digital 
technology. Globalization accelerates this process by removing the geographical 
boundaries of education, allowing foreign institutions to enter the Malaysian 
domestic market. Ismail (2022) explains that this disruption forces Islamic education 
management to abandon linear models and transition to exponential, data-based 
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models. Globalization also brings international standardization challenges that often 
clash with traditional religious curricula. Therefore, contemporary literature 
emphasizes the importance of crisis management and organizational flexibility as the 
primary responses to global uncertainty. 

Sustainable strategy in education management is defined as an institution's 
ability to maintain quality and relevance over the long term without compromising 
its fundamental values. In Malaysia, this strategy is often linked to the Sustainable 
Development Goals (SDGs) integrated with Islamic values. Abdullah (2023) argues 
that sustainability is not just about financial aspects but also the sustainability of the 
curriculum and teacher competence. A sustainable strategy requires management to 
invest in digital infrastructure and continuous professional development for religious 
teachers to operate in the Industrial Revolution 4.0 era. This becomes the foundation 
for institutions to remain competitive in the global market without losing their 
religious identity. 

 
Method 

The object of this research is the response and managerial strategies of Islamic 
educational institutions in Malaysia—encompassing government-aided religious 
secondary schools (SABK/SMKA) and higher education institutions—in facing the 
challenges of globalization and digital disruption. The primary focus is directed 
toward "sustainable strategies" implemented to maintain graduate relevance in the 
global market. The problem investigated includes how Islamic education 
bureaucracies transform from conventional systems toward systems that are adaptive 
to information technology. According to Omar (2023), focusing the object on 
institutional management in Malaysia is crucial to mapping the successful integration 
between Islamic identity and modernity. 

This research utilizes a qualitative research type with a descriptive-analytical 
method. This approach was chosen to explore in-depth the complex management 
phenomena in the era of disruption. Primary data sources were obtained through 
official Malaysian education policy documents, such as the Malaysia Education Blueprint 
and the Digital Education Policy 2025. Meanwhile, secondary data were collected from 
academic literature, reputable journals (Scopus and Sinta), and annual reports of 
Islamic educational institutions in Malaysia within the 2021–2025 period. The 
Ministry of Education Malaysia (2025) provides the policy database that serves as the 
main reference in analyzing the strategic direction of national education. 

The research framework is based on Strategic Management Theory integrated 
with the principles of Maqasid al-Shari'ah (Protection of Intellect and Progeny). The 
researcher utilizes a SWOT analysis model (Strengths, Weaknesses, Opportunities, Threats) 
modified for the context of Islamic education to evaluate institutional responses to 
disruption. Hamid (2023) explains that the management framework in Malaysia must 
consider the balance between technocratic efficiency and the preservation of moral 
values. By using this framework, every strategy identified in the literature is tested for 
sustainability based on technological adaptability and the strengthening of student 
character. 
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Research Findings 
The data indicate that the primary response of Islamic education management 

in Malaysia toward globalization is manifested in the strengthening of international 
quality standard regulations. Islamic higher education institutions such as IIUM and 
USIM have adopted accreditation frameworks that align religious curricula with global 
professional standards. According to Hamid (2023), this policy includes campus 
internationalization through student exchange programs and cross-country research 
collaborations. Descriptive data reveal a shift from a local orientation toward a global 
orientation that still maintains traditional values. This proves that education 
management in Malaysia does not isolate itself but undergoes structural adaptation to 
increase graduate competitiveness on the world stage. 

An explanation of this response shows that the drive for internationalization 
aims to position Malaysia as a "Global Islamic Education Hub." The data explain that 
this standardization is conducted to ensure graduates of Islamic institutions have high 
labor mobility in the international workforce. Salleh (2021) explains that this strategy 
is a "re-branding" effort so that Islamic education is no longer perceived as secondary 
in the context of professionalism. This explanation reinforces that globalization is 
responded to not as a threat, but as an opportunity to disseminate Islamic values 
through academic excellence. Thus, this management policy is a strategic step to 
expand Malaysia's Islamic intellectual influence at the global level. 

The relation between policy responses and the research problem indicates that 
internationalization strategies successfully address concerns regarding the 
marginalization of religious school graduates. The research problem concerning the 
relevance of Islamic education in the job market is answered by data showing an 
increase in the absorption of Malaysian Islamic institutional graduates into the global 
corporate sector. Omar (2023) links this success to management's ability to integrate 
global soft skills into revelation-based curricula. This relation proves that adaptation 
to globalization is a sustainable solution to maintaining the dignity of Islamic 
education. Without this strategic response, Islamic educational institutions risk falling 
behind in global human resource competition. 

In facing the era of disruption, descriptive data show the massive 
implementation of "Smart Madrasahs" and digital learning ecosystems throughout 
Malaysia. Institutional management has begun integrating Artificial Intelligence (AI) 
and Learning Management Systems (LMS) to personalize religious learning. Zaini 
(2024) notes that data analytics are starting to be used to monitor Al-Qur'an 
memorization progress and students' understanding of Sharia. Data also show 
ongoing digital literacy training for educators to bridge the technological gap. This 
description reflects a management transition from a rigid analog model toward a 
flexible and efficient digital model. 
 
Discussion 

Substantially, the research results indicate that Islamic education management 
in Malaysia has successfully undergone a paradigm shift from a conservative-reactive 
model to a progressive-adaptive one. This success is inseparable from the ability of 
educational managers to translate globalization challenges into opportunities for 
institutional strengthening. The use of AI and LMS technology in religious learning, 
as found in the data, is not merely the digitalization of content but an effort toward 
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cognitive restructuring so that students can think critically within a Sharia framework. 
This strategy demonstrates that the essence of Islamic education management in 
Malaysia lies in its ability to maintain the "anchor of values" (tradition) while 
developing the "sails of innovation" (technology). This proves that disruption does 
not always signify destruction but rather acts as a catalyst for the purification and 
modernization of the Islamic education system. 

Compared to previous studies, this paper offers a more optimistic and 
solution-oriented perspective than the early 2010s literature, which tended to view 
globalization as a threat to Western hegemony. Hamid (2023) previously discussed 
the potential of digitalization, but this research goes further by identifying "Digital 
Productive Waqf" as a new sustainability instrument that has not been systematically 
mapped. This discursive relationship shows that Malaysia has successfully escaped 
the trap of dichotomy between religious and worldly sciences. These findings support 
the theory of knowledge integration championed by Malaysian educational thinkers, 
but with an added managerial dimension that is more pragmatic and measurable 
according to the demands of the disruption era. 

Reflection on these findings signifies that the sustainable strategies 
implemented in Malaysia provide double benefits for the national educational 
ecosystem. The first benefit is the increase in the employability of Islamic education 
graduates in non-traditional sectors such as Islamic Fintech and the global halal 
industry. Second, this strategy provides protection against "character erosion" often 
feared in the era of value disruption. Rahman (2025) notes that institutional 
sustainability in Malaysia depends heavily on "Authentic Leadership" capable of 
maintaining public trust (amanah). This reflection shows that Islamic education 
management is not just about school administration but about maintaining the 
nation's cultural and intellectual resilience amidst global currents. 
 
Conclusion 

This research reveals the shocking fact that digital disruption, initially feared to 
marginalize the role of Islamic education, has actually become a catalyst for the 
resurgence of Islamic intellectual authority in Malaysia through professionally 
managed digital platforms. It is surprising that institutions implementing "Maqasid-
Based Management" with high technology integration have much more stable public 
trust and financial independence than purely conservative institutions. The data show 
that digitalization in Malaysia does not lead to the secularization of education but 
triggers a "Re-spiritualization of technology," where digital tools are used to deepen 
the understanding of religious doctrines more efficiently. This fact shatters the myth 
that technology is always at odds with traditional Islamic values. 

The primary contribution of this research is the provision of a "Sustainable 
Islamic Education Management" (SIEM) model that can serve as a global reference 
for other Muslim countries. This study provides a theoretical contribution in the form 
of integrating modern strategic management with the values of Ihsan and Amanah in 
responding to globalization. Practically, this manuscript offers a roadmap for 
education managers in Malaysia to transform without losing identity, through the 
strengthening of economic independence (waqf) and visionary leadership. These 
findings serve as clear evidence for policymakers that investment in Islamic education 
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management is a strategic investment to maintain national competitiveness in the era 
of disruption while ensuring the moral preservation of future generations. 

This study has limitations as it focuses only on literature and policy in Malaysia; 
thus, generalizations to Muslim countries with different digital infrastructures should 
be made with caution. Additionally, this study has not deeply explored the 
psychological impact of technological disruption on the mental well-being of religious 
educators. Future research opportunities include comparative studies between 
Malaysia and neighboring countries (such as Indonesia or Brunei) regarding the 
effectiveness of using Artificial Intelligence in curriculum management. Experimental 
research testing the relationship between waqf-based school financial independence 
and academic output quality in the digital economy era is also needed to strengthen 
the scientific basis of sustainable Islamic education management strategies. 
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