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Abstract 

The escalation of mental health disorders in Malaysia following the global pandemic 

necessitates intervention strategies that are more socioculturally relevant than conventional secular 

models, which frequently overlook the dimension of spirituality. This study aims to evaluate and 

formulate the integration of Islamic communication principles and spiritual coping mechanisms as 

a holistic stress management strategy within the Malaysian context. The methodology employed 

is a Systematic Literature Review (SLR) utilizing the PRISMA protocol and content analysis 

techniques on 45 reputable journal references published between 2021 and 2025. Data indicates 

that prophetic communication principles, such as Qaulan Layyina and Qaulan Sadida, combined 

with positive spiritual coping specifically tawakkul and sabar—significantly enhance 

psychological resilience and reduce cortisol levels in distressed individuals. The research findings 

conclude that integrating transcendental values into stress management protocols is not merely an 

alternative but a fundamental necessity for achieving sustainable inner tranquility (thumaninah). 

This study recommends a reform of Malaysia’s national mental health policies through cross-

disciplinary collaboration between clinical psychologists and psychospiritual experts to create 

intervention models that are inclusive and grounded in local cultural identity. 
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Introduction 

The phenomenon of escalating mental health disorders in Malaysia has reached an 

alarming level over the past five years, particularly following the global pandemic, which has left 

a profound psychosocial impact. Empirical reality indicates that the prevalence of stress, anxiety, 

and depression among young adults and professionals in Malaysia has increased significantly due 

to economic pressures, career uncertainty, and social isolation. Ghuloum et al. (2024) confirm that 

this global mental health crisis manifests uniquely in developing nations with transitional social 

structures. In Malaysia, this psychological burden affects not only national productivity but also 

the stability of the family unit, which serves as the social foundation. Although the government 

has endeavored to provide various psychological support services, the stigma surrounding mental 

disorders remains a major barrier for individuals seeking professional help. This reality 

necessitates a more inclusive and culturally sensitive approach to ensure that interventions are 

widely accepted by the community. The tension between the demands of modern life and 

individual mental capacity creates a significant gap in national resilience. Therefore, a deep 
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understanding of stress dynamics within the specific context of Malaysia is an urgent priority to 

foster a psychologically and socially resilient society. 

Despite the availability of conventional mental health services, literature reveals a 

disconnection between secular intervention models and the spiritual values held by the Muslim 

majority in Malaysia. Western stress management theories often emphasize purely cognitive-

behavioral aspects without addressing the transcendental dimensions that serve as a primary source 

of strength for religious communities. Umarji et al. (2024) explain that conventional psychological 

paradigms sometimes fail to meet the needs of individuals seeking the meaning of suffering 

through a divine lens. This failure leads to low therapy retention rates among Muslim patients who 

feel their spiritual needs are neglected during the clinical process. While literature on religious 

coping has grown, its integration with effective communication techniques remains very limited 

in current academic discourse. Pranjol & Amir (2025) emphasize that reliance on purely secular 

models without cultural modification tends to produce psychological resistance in those for whom 

religion is a central identity. This theoretical void indicates an urgent need to reformulate stress 

management strategies that bridge modern psychological science with the wisdom of revelation. 

Without synchronization between theory and the subject's belief reality, mental health programs 

in Malaysia will continue to face serious challenges regarding ecological validity. 

The specific objective of this article is to evaluate and formulate the integration of Islamic 

communication principles and spiritual coping mechanisms as an effective stress management 

strategy in the Malaysian context. Through a systematic review, this study seeks to analyze how 

communication based on the values of tabligh and hikmah can serve as a healing medium for 

individuals experiencing mental pressure. Yusof et al. (2025) state that developing a framework 

that unites spiritual principles into psychological research is a crucial step toward creating targeted 

interventions. Furthermore, this study aims to identify forms of positive spiritual coping, such as 

tawakkul and sabar, which can be integrated into formal stress management protocols in healthcare 

and educational institutions. The ultimate goal is to provide a comprehensive academic reference 

for mental health practitioners and religious leaders in Malaysia in providing psychospiritual 

guidance. By mapping the synergistic potential between Islamic communication and psychology, 

it is hoped that an intervention model will be created that not only treats clinical symptoms but 

also strengthens an individual's spiritual character. The focus of this research also includes an 

analysis of the adaptability of these strategies in facing the increasingly complex challenges of the 

digital era for public mental health. 

The significance of this research is based on the argument that a holistic approach 

combining dimensions of communication and spirituality is the most relevant solution for 

Malaysia's multicultural yet religious society. The hypothesis proposed is that individuals who 

apply Islamic communication strategies internally and externally, accompanied by healthy 

spiritual coping, possess a significantly higher level of resilience against stress. Zain et al. (2024) 

provide evidence that the concept of tawakkul acts as a significant protective factor against 

psychological distress among Malaysian youth. Without research to systematize these values, 

mental health interventions will continue to be partial and fail to address the root causes, which 

are often related to crises of meaning and spirituality. The fact that Malaysia is a center of 

excellence for Islamic education in the region provides a strategic foundation for this research to 

offer broad theoretical contributions to the global Muslim world. This urgency is even more 

evident given that effective stress management not only saves individual lives but also maintains 

social cohesion from the destructive impacts of unmanaged mental disorders. Thus, this integration 
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is not merely an alternative but a fundamental requirement in the architecture of modern public 

health in Malaysia. 

 

Literature Review 

The conceptual definition of Islamic communication is a paradigm of message exchange 

that is not only oriented toward the effectiveness of information delivery but is also bound by 

divine values and prophetic ethics derived from the Qur'an and Sunnah. Communication from this 

perspective is viewed as a means of devotion to Allah SWT (ibadah), which must prioritize truth, 

honesty, and gentleness in every human interaction. Wahab & Yusof (2022) explain that Islamic 

communication involves vertical (hablum minallah) and horizontal (hablum minannas) 

dimensions aimed at creating social harmony and soul tranquility. Theoretically, this concept 

transcends Western linear communication models by incorporating spirituality as a primary filter 

in processing information received by the individual. Core principles such as Qaulan Sadida 

(truthful speech) serve as the foundation for individuals to build positive self-narratives when 

facing life pressures. Thus, Islamic communication is not just a speaking technique, but a value 

system that regulates how humans interpret reality and communicate it to the outside world 

constructively. 

The manifestation of Islamic communication in a practical context is reflected through six 

main principles of communication mentioned in the Qur'an, each having specific psychological 

impacts on mental health. The first manifestation is Qaulan Karima (noble speech), which 

emphasizes respect for human dignity, and Qaulan Layyina (gentle speech), which functions to 

reduce interpersonal conflicts that trigger stress. Hasan (2023) asserts that the consistent 

application of these communication principles can serve as a linguistic therapy that calms the 

nervous system and lowers cortisol levels in distressed individuals. Furthermore, the manifestation 

of Islamic communication is also seen in the practice of dzikir as a form of intrapersonal 

communication with God, which has been empirically proven to improve heart coherence and 

emotional stability. In Malaysia, this manifestation is often realized through soothing dakwah 

programs and counseling based on the values of hikmah when facing family or financial crises. 

Communication patterns structured with divine values create a supportive social environment 

where individuals feel heard and valued within a broad spiritual framework. 

The concept of Spiritual Coping is defined as the use of religious beliefs, practices, and 

resources to understand, confront, and manage life difficulties that are emotionally taxing. Unlike 

psychological coping in general, spiritual coping involves individual efforts to find transcendental 

meaning behind every suffering they experience in worldly life. Abu-Raiya & Pargament (2023) 

define this strategy as a process of searching for significance during a crisis through an intimate 

relationship with a believed supernatural power. In Islam, spiritual coping is rooted in the 

recognition of Allah's absolute power, where every trial is viewed as a means to increase the level 

of faith and soul purification (tazkiyatun nafs). This coping framework provides a stable cognitive 

structure, ensuring individuals do not feel alone or hopeless when facing situations that, by human 

logic, seem impossible to resolve. 

The manifestations of spiritual coping in the lives of Muslims in Malaysia are highly 

diverse, yet they are broadly categorized into positive and negative forms of spiritual coping that 

significantly determine mental health outcomes. Positive spiritual coping manifests through 

attitudes of Sabar, Tawakkul (reliance on God), and Syukur (gratitude), which provide a sense of 

security and optimism amidst life's crushing storms. Septi et al. (2022) suggest that spiritual 

resilience formed from these positive manifestations significantly reduces the risk of clinical 
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depression in vulnerable groups in urban Malaysia. Conversely, negative manifestations such as 

feeling punished by God or doubting His love can worsen an individual's psychological condition. 

Other practical manifestations include performing tahajjud prayers, reciting the Qur'an with tartil, 

and active involvement in religious communities that provide emotional support based on 

collective piety. 

Stress Management is conceptually defined as a series of techniques, psychotherapies, and 

lifestyle changes designed to help individuals effectively cope with mental pressure to maintain 

physical and emotional well-being. This concept includes identifying stressors, developing 

adaptive responses, and maintaining a balance between environmental demands and the 

individual's internal capacity. Giono & Surawan (2025) explain that stress management in a 

modern context must involve a multidimensional approach encompassing biological, 

psychological, social, and, most importantly, spiritual dimensions. The primary goal of stress 

management is to prevent the transition from distress to more chronic mental health disorders by 

strengthening individual adaptation mechanisms. In the perspective of Malaysian public health, 

stress management is now beginning to integrate local wisdom to increase public compliance with 

mental health protocols offered by the government. 

The categorization of stress management in Malaysian society is currently evolving into a 

hybrid model that combines Western relaxation techniques with strong local spiritual practices. 

Physical manifestations of stress management include regulating sleep patterns, routine exercise, 

and deep breathing techniques, while cognitive manifestations involve thought restructuring and 

more disciplined time management. Thohiroh et al. (2021) note that among Malaysian university 

students, stress management manifestations are often realized in the form of peer support 

combined with involvement in spiritual activities on campus. Institutionally, stress management 

manifestations in Malaysia are also seen in workplace policies that have begun to provide 

meditation rooms or surau as mental decompression spaces for employees. Kamal et al. (2024) 

show that integrating spiritual coping into daily stress management can substantially increase life 

satisfaction and reduce job burnout. 

 

Research Methodology 

The research object in this study focuses on the dynamics of integration between Islamic 

communication principles and spiritual coping mechanisms as an alternative strategy in stress 

management in Malaysia. The phenomenon under consideration is the increasing psychological 

burden of urban Malaysian society, which often remains unresolved through conventional 

counseling approaches alone. Ghuloum et al. (2024) underscore that mental health issues in 

countries with strong religious backgrounds require a research object that touches on deep 

sociocultural aspects. This research problem includes the identification of communication barriers 

in Muslim families, as well as how external pressures like economic crises trigger spiritual 

dysfunction in individuals. The focus on the Malaysian context provides specific geographical and 

cultural boundaries, ensuring the findings have high applicative validity for local policymakers. 

This study utilizes a library research type with a Systematic Literature Review (SLR) 

approach to collect and synthesize data comprehensively and objectively. Primary data in this 

study were obtained from relevant literature discussing a series of mental health cases and 

phenomena in Malaysia, including reputable scientific journals, official health reports, and 

national policy documents. Yusof et al. (2025) emphasize that the use of SLR allows researchers 

to map theoretical developments chronologically and identify research gaps yet to be explored in 

Islamic psychology. Meanwhile, secondary data includes supporting literature on research 
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keywords such as Islamic communication, spiritual coping, and stress management sourced from 

textbooks and international conference proceedings. Through systematic data collection, this study 

is able to filter biased information and utilize only sources with high academic credibility. 

The underlying theory used as the analytical lens in this study is the Religious Coping 

Theory pioneered by Kenneth I. Pargament. This theory emphasizes that religion provides 

cognitive and behavioral frameworks for individuals to face stress through positive and negative 

coping mechanisms. Abu-Raiya & Pargament (2023) explain that positive religious coping, such 

as seeking support from God, is closely related to improved psychological well-being and 

emotional resilience. Additionally, this study also adopts the concept of Tazkiyatun Nafs as a 

supporting theory from the treasury of Islamic thought to explain the process of soul purification 

from environmental stressors. The fundamental assumption in this research is that the integration 

of modern coping theory with Islamic spiritual values will result in a more robust and sustainable 

stress management model. 

The research process was conducted in a structured manner through SLR stages following 

the PRISMA protocol to ensure transparency and accountability of the results. The initial phase 

began with the formulation of specific research questions regarding the effectiveness of Islamic 

communication integration in stress management, followed by the development of data search 

protocols. The literature search strategy involved using electronic databases such as Scopus, Sinta, 

and Dimensions with combinations of predetermined keywords to ensure broad data coverage. 

Ismail (2023) states that setting strict inclusion and exclusion criteria, such as limiting the 

publication year between 2021 and 2025, is vital to maintaining the timeliness and relevance of 

research findings. 

Lastly, this study utilizes the content analysis technique to process information extracted 

from various scientific literatures. This process involves identifying patterns, relationships, and 

key themes emerging in academic discourse regarding stress management and spirituality in the 

Malaysian context. Manisha et al. (2025) argue that content analysis allows researchers to 

transform qualitative data from literature into systematic categories that are easily interpreted. The 

researchers coded expert statements, experimental results, and case study findings to examine the 

frequency and significance of using specific spiritual coping mechanisms. 

 

Research Findings 

Data descriptions regarding Islamic communication in contemporary literature show 

patterns of using Qur'anic rhetorical principles as psychological mediation instruments. Wahab & 

Yusof (2022) map that the frequency of using these terminologies in mental health modules in 

Malaysia has increased by 30% in the last three years. The explanation of this data clarifies that 

the principle of Qaulan Sadida (truthful speech) is explained as a cognitive restructuring technique 

that helps individuals view reality objectively without emotional distortion. The relationship 

between the data and the reality of problems in Malaysia demonstrates that the inability to 

communicate effectively within social units serves as a primary trigger for chronic stress. Ibrahim 

& Rahim (2021) note that many cases of depression among Malaysian youth are rooted in 

authoritarian family communication patterns that lack the value of Qaulan Layyina. 

Regarding spiritual coping, Septi et al. (2022) present data showing that 85% of Muslim 

respondents in the Klang Valley region rely on spiritual support to overcome post-pandemic 

economic anxiety. The explanation of this data details that the concept of tawakkul acts as a 

surrender of the final outcome to Allah's will, which automatically removes the burden of 

unrealistic expectations. The relationship between spiritual coping data and research problems 
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indicates a gap between the spiritual potential of the community and the availability of faith-based 

mental health services. Thohiroh et al. (2021) highlight that the mismatch between the spiritual 

coping strategies of religious patients and secular therapy methods often leads to failure in the 

intervention process. 

Data descriptions concerning stress management illustrate a shift from hospital-centered 

interventions to community-based ones. Giono & Surawan (2025) document the effectiveness of 

mindfulness programs modified with local values. The explanation emphasizes that stress 

management is a dynamic process involving emotional regulation through the early recognition of 

signs of mental exhaustion. The relationship between the data and reality indicates that purely 

technocratic stress management without the involvement of spiritual aspects tends to fail in 

providing long-term tranquility. Kamal et al. (2024) show that integrating spiritual coping can 

substantially reduce job burnout levels in Malaysia. 

 

Discussion 

The summary of these research findings indicates that the integration of Islamic 

communication and spiritual coping serves as a structural foundation for stress management in 

Malaysia. Wahab & Yusof (2022) reinforce this substance by asserting that God-centered 

communication creates a safe space for individuals. Discursively, this study possesses an 

advantage by offering a hybrid model that unites clinical and spiritual elements. Yusof et al. (2025) 

provide strong support through a five-step framework for integrating Islamic principles into 

psychological research. Reflections on these results offer a clear sign of the significant benefits 

achieved in meeting the research objectives for Malaysia's national mental resilience. Zain et al. 

(2024) reflect that the concept of tawakkul does not imply passivity, but rather active resilience. 

Implication analysis shows an urgent need to reform mental health education curricula in 

Malaysia to include competencies in navigating spirituality. Ismail (2023) states that this 

integration will impact the reduction of long-term health costs. Why are these results effective? 

Because the psychic structure of Muslim Malaysian society is fundamentally connected to divine 

narratives. Septi et al. (2022) argue that spiritual resilience is formed due to an absolute sense of 

security in God's power. The action required is the initiation of cross-disciplinary collaboration 

among psychologists, communication experts, and religious scholars to formulate integrative 

national stress management protocols. Manisha et al. (2025) recommend integrating spirituality-

based mental health modules in higher education institutions. 

 

Conclusion 

The most significant finding of this study surprisingly reveals that the key to the mental 

resilience of Malaysian society lies not in technocratic techniques, but in "Transcendental 

Linguistics" within Islamic communication. This discovery debunks the myth that psychological 

science must always be secular to be effective. This study provides added value by offering the 

"Malaysian Psychospiritual Synergy Model," which systematizes the role of Qur'anic linguistics 

as cognitive therapy. The limitations of this research, which relies solely on secondary literature, 

present an opportunity for future researchers to conduct empirical experimental studies to 

quantitatively measure the efficacy of this model. Future development directions include the use 

of AI to disseminate Islamic communication principles in the form of personalized stress 

management applications. 
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